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Role Transition and Investor Learning in Online Lending

LIAO Li, XIANG Jia, WANG Zheng—wei
(PBC School of Finance at Tsinghua University, Beijing 100083, China)

Abstract: The learning of investors is an important topic that financial scholars pay attention to in recent
years, but the learning path of investors is still a black box. Facing the same information, why do investors differ
on the results of information processing? This paper proposes a new way of learning for investors, learning through
role transition. Using trading data analysis based on a domestic typical P2P network platform, this paper finds that
investors are learning through role transition. Specifically, investors could improve their investment performance
significantly through their borrowing experience. This effects exit when considering the endogenous problem.
Furthermore, this paper finds that the passive role transition experience could not improve the investment
performance, and only the active thinking after role transition could bring the learning effects. From the perspective
of investment behavior, investors change their investment style significantly after the role transition, and prefer
loans with less credit risk. At present, the investment demand of domestic residents is increasingly strong, but the
various investment products in the market are of varying quality. The role transition proposed in this paper is
helpful for investors to set up correct information learning channels and improve the welfare of financial investors.
At the same time, it also has theoretical innovative significance to traditional information economics and investors
learning behavior.

Key Words: role transition; investor learning; online P2P lending

JEL Classification: DOl GI1 G20
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